
     

  

Welcome to the Office of 
Student Accounts 

Banner Rams Online Refunds 



  
 

     
     

   
    

   

      
   
    

   
    

Log into Banner 
Rams Online 
•

•

•

•

Use your Banner ID number
and your 6-digit PIN to Login.

If you have forgotten your
PIN, Use the ‘Forgot PIN?’ to
answer the security
question(s).

If this is your first time
logging into Banner Rams
Online, your PIN will be 2-
digit Month, Day and Year.

EX. May 1, 2002 is 050102



     Select ‘Student Main Menu’

Next Steps After Login 

Select ‘Pay Online Now’ 



  
    

     
    

   

Single Sign On 
Student will use RAM ID and 
Password to log in. This 
information is the student’s 
email credentials without the 
@rams.wssu.edu 



Navigating EPay 

 Main Screen eRefunds 



   

    

Set Up Refund 
Account 

Please submit all information 
carefully. 


