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Student Consumer Information 

In Accordance with federal regulations set forth by the Higher Education Act of 1965, as amended by the 

HEOA of 2008, this guide is available for all prospective and enrolled students to inform them of the 

availability of specific types of consumer information. This guide provides a brief description of 

important topics, as well as university public web addresses. Specific information about programs and 

services is available from the appropriate university departments. This guide is available online or by 

requesting a paper copy from the Office of Financial Aid at:  

Winston Salem State University 
Office of Scholarships & Financial Aid 

201 Thompson Center 
601 Martin Luther King, Jr. Dr.  

Winston Salem, NC 27110 
financial.aid@wssu.edu  

(336) 750-3296 

Financial Aid Assistance and Information 

• Entrance Counseling Information

• Exit Counseling Information

• Federal and Alternative Loans

• Federal and State Grants

• Federal Work Study

• Financial Aid Application Process

• Financial Aid Award

• Financial Aid Directory

• Financial Aid Eligibility

• Financial Aid Television (FATV)

• Glossary of Financial Aid Terms

• Internal and External Scholarships

• Loan Repayment Calculator

• Net Price Calculator

• Office of Scholarships & Financial Aid Code of Conduct and Statement of Ethical Principles

• Parent PLUS Loan Information

• Privacy and FERPA

• Refund Policy

• Satisfactory Academic Progress Policy

• Study Abroad Information

• Understanding your Cost of Attendance

• Veterans Benefits Information

• WSSU Terms and Conditions for Financial Aid Disbursements

mailto:financial.aid@wssu.edu
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=exit
https://www.wssu.edu/admissions/scholarships-and-financial-aid/types-of-financial-aid.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/types-of-financial-aid.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/types-of-financial-aid.html
https://www.wssu.edu/student-life/career-development-services/student-employment/work-study-students/federal-work-study-program.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/applying-for-financial-aid.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/financial-aid-award.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/financial-aid-award.html
https://www.wssu.edu/about/university-directory.html?type=dept&query=Financial%20Aid
https://studentaid.gov/understand-aid/eligibility
https://studentaid.ed.gov/sa/eligibility
https://wssu.financialaidtv.com/
https://www.wssu.edu/admissions/scholarships-and-financial-aid/resources/glossary-of-terms.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/resources/glossary-of-terms.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/scholarships/
https://studentaid.gov/loan-simulator/
https://studentloans.gov/myDirectLoan/mobile/repayment/repaymentEstimator.action
https://www.wssu.edu/net-price-calculator/npcalc.htm
https://www.wssu.edu/admissions/scholarships-and-financial-aid/resources/_files/documents/statement-of-ethical-principals.pdf#search=statement%20of%20ethical%20principles
https://www.wssu.edu/admissions/scholarships-and-financial-aid/parents.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/parents.html
https://www.wssu.edu/admissions/registrar/privacy-of-student-information-ferpa.html
https://www.wssu.edu/admissions/registrar/privacy-of-student-information-ferpa.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-300-undergraduate-and-graduate-students/301-general/301.10.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-300-undergraduate-and-graduate-students/301-general/301.14---satisfactory-academic-progress-for-continued-financial-aid.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-300-undergraduate-and-graduate-students/301-general/301.14---satisfactory-academic-progress-for-continued-financial-aid.html
https://www.wssu.edu/academics/student-programs/international-programs/study-abroad/index.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/applying-for-financial-aid.html
https://www.wssu.edu/admissions/registrar/military/va-education-benefits.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/resources/_files/documents/wssu-1415-terms.pdf#search=terms%20and%20conditions


Federal Tax Information 

• 1098-T Information

• Federal Tax Information

FAFSA Information 

• How to Create an FSA ID

• Our school code is 002986

• 2021-2022 FAFSA

• 2022-2023 FAFSA

Winston-Salem State University Institutional Information 

• Academic Catalogs

• AlcoholEdu

• Book Buyback Information

• Certificate Programs

• College Navigator

• Distance Learning Programs

• Drug and Alcohol Prevention

• Drug Policy

• Faculty and Instructional Personnel

• Federal Copyright Primer

• General University Information

• Graduate Programs

• Immunization Information

• Institutional Copyright and Peer-to-Peer Information

• North Carolina Community College Articulation Agreement

• Official Withdrawal Procedures

• Return to Title IV Policy

• SACS Accreditation and Licenses

• Special Facilities and Services for Students with Disabilities

• Student Code of Conduct Handbook

• Textbook Information

• Transfer Credit Information

• Undergraduate Programs

• Vaccinations Policy

https://www.wssu.edu/admissions/scholarships-and-financial-aid/scholarships.html
https://www.wssu.edu/admissions/scholarships-and-financial-aid/scholarships.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/tax-information-form.html
https://www.irs.gov/newsroom/tax-benefits-for-education-information-center
https://www.irs.gov/newsroom/tax-benefits-for-education-information-center
https://studentaid.gov/help/create-fsa-id
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/fafsa-app/ROLES
http://catalog.wssu.edu/index.php
http://catalog.wssu.edu/index.php
https://www.wssu.edu/admissions/admitted-students/everfi-critical-life-skills.html
https://wssu.bncollege.com/
http://catalog.wssu.edu/content.php?catoid=30&navoid=2719
http://catalog.wssu.edu/content.php?catoid=30&navoid=2719
http://nces.ed.gov/collegenavigator/?q=winston+salem+state+university&s=all&id=199999
http://nces.ed.gov/collegenavigator/?q=winston+salem+state+university&s=all&id=199999
https://www.wssu.edu/academics/distance-learning/index.html
https://www.wssu.edu/student-life/university-wellness-center/counseling-services/index.html
https://www.wssu.edu/student-life/university-wellness-center/counseling-services/index.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-800-health-and-safety/800.8.html
http://catalog.wssu.edu/content.php?catoid=19&navoid=1205
https://www.wssu.edu/about/offices-and-departments/the-office-of-information-technology/departments/information-security-compliance-services/copyright-notice.html
https://www.wssu.edu/about/offices-and-departments/the-office-of-information-technology/departments/information-security-compliance-services/copyright-notice.html
https://www.wssu.edu/about/points-of-pride/index.html
https://www.wssu.edu/about/points-of-pride/index.html
https://www.wssu.edu/student-life/university-wellness-center/health-services/immunization-and-allergy-clinic.html
https://www.wssu.edu/student-life/university-wellness-center/health-services/immunization-and-allergy-clinic.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-400-research-intellectual-property/index.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-400-research-intellectual-property/index.html
http://www.nccommunitycolleges.edu/academic-programs/college-transferarticulation-agreements
https://www.wssu.edu/about/offices-and-departments/student-accounts/withdrawal-without-financial-penalty.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-300-undergraduate-and-graduate-students/301-general/301.8.html
https://www.wssu.edu/about/accreditation.html
https://www.wssu.edu/about/accreditation.html
https://www.wssu.edu/about/offices-and-departments/department-of-disability-services/index.html
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-300-undergraduate-and-graduate-students/301-general/301.8.html
https://wssu.bncollege.com/shop/wssu/home?utm_medium=web&utm_campaign=bnctextbookrental_site&utm_source=bnctextbookrental_site&cm_mmc=Microsite-_-bnctextbookrental-_-site-_-8232
https://www.wssu.edu/admissions/apply/transfer-applicants/transfer-credits.html
https://www.wssu.edu/admissions/apply/transfer-applicants/transfer-credits.html
http://catalog.wssu.edu/content.php?catoid=29&navoid=2568
http://catalog.wssu.edu/content.php?catoid=29&navoid=2568
https://www.wssu.edu/about/offices-and-departments/legal-affairs/policies-and-procedures/chapter-300-undergraduate-and-graduate-students/301-general/301.6.html
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Institutional Reports and Statistics 

• Clery Act Report (Annual Security and Fire Safety Report)

• Completion and Graduation Rate for Student Athletes

• Crime and Emergency Alerts

• Department of Education Equity in Athletics Report

• Diversity Information

• Graduation and Retention Information

• Student Demographics

• Student Success Measures

Student Accounts Billing and Payment Information 

• Billing Information

• Payment Methods Accepted

• Payment Plan Options

• Tuition and Fees

Student Information 

• Voter Registration

Dr. Becky J. Mussat-Whitlow, Director of Institutional Assessment and Research is designated by the 

school to provide information to enrolled and prospective students. She may be contacted at (336) 750-

2114 or by emailing her at whitlowbm@wssu.edu.  

https://www.wssu.edu/about/chancellors-office/chief-of-staff/police-public-safety/_files/documents/annual-fire-and-safety-report/annual-security-and-fire-safety-report-2021.pdf
https://www.wssu.edu/about/chancellors-office/chief-of-staff/police-public-safety/_files/documents/annual-fire-and-safety-report/annual-security-and-fire-safety-report-2021.pdf
https://web3.ncaa.org/aprsearch/public_reports/inst2019/791.pdf?v=1572551508355
https://www.wssu.edu/about/chancellors-office/chief-of-staff/emergency-management/ramalert/
https://ope.ed.gov/athletics/#/institution/search
https://public.tableau.com/views/FactBook2010-2016/StudentsatWSSU?%3Aembed=y&%3Adisplay_count=yes&publish=yes&%3AshowVizHome=no
https://public.tableau.com/views/FactBook2010-2016/StudentsatWSSU?%3Aembed=y&%3Adisplay_count=yes&publish=yes&%3AshowVizHome=no
https://www.wssu.edu/about/assessment-and-research/_Files/documents/student-success-msres.pdf
https://www.wssu.edu/about/assessment-and-research/_Files/documents/student-success-msres.pdf
https://www.wssu.edu/about/assessment-and-research/student-data.html
https://www.wssu.edu/about/assessment-and-research/student-data.html
https://www.wssu.edu/about/assessment-and-research/_Files/documents/student-success-msres.pdf
https://www.wssu.edu/about/assessment-and-research/_Files/documents/student-success-msres.pdf
https://www.wssu.edu/about/offices-and-departments/student-accounts/paying-your-bill.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/paying-your-bill.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/methods-of-payment.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/methods-of-payment.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/rampay.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/winston-salem-state-university-tuition-and-fees.html
https://www.wssu.edu/about/offices-and-departments/student-accounts/winston-salem-state-university-tuition-and-fees.html
https://www.forsyth.cc/elections/registration.aspx
mailto:whitlowbm@wssu.edu



